
 

 

Virginia Glass Products Corporation (VGP) warrants, to its immediate customer only, subject to the terms and conditions set forth 
below, that its laminated glass products will not contain manufacturing defects resulting in edge separation that materially obstructs 
vision through the glass surfaces for a period of five (5) years for PVB laminated and 10 years for SGP laminated, from date of 
invoice. 

If the Product fails to conform to the Limited Warranty as described above, the Customer must notify VGP in writing, within fifteen (15) 
days of the discovery of an alleged manufacturing defect. VGP has a right to physically inspect an installation site and obtain samples from 
that job installation and of the Product used in that installation before VGP determines the validity of the claim. A claim must be received 
and evaluated by VGP before any repair or installation work is performed; otherwise, this claim will be null and void. 

Virginia Glass Products Corporation is not responsible for any warranties that its customer provides to subsequent customers or other end 
users of the Product. 

This warranty shall be void under, and/or not apply if any of the following circumstances occur: 

 Glass is cracked, chipped, or broken, whether spontaneous, accidental, or from any other cause; 
 Product is not handled, used, maintained, or glazed, in compliance with VGP recommendations and instructions, current industry glazing standards 

including the Glass Association of North America (GANA) Glazing Manual, applicable building codes and regulations; 
 The Product is not glazed with appropriate and/or compatible glazing materials, including but not necessarily limited to coatings, sealants, gaskets, 

lubricants, insulation, or any other contact materials or materials in close proximity; 
 Installation of the product in a system that does not include a weep system or other means of water repulsion to prevent moisture accumulation in the 

glazing channel; 
 The Product has been abused or not stored or installed in a workmanlike manner; 
 Product shipped outside the continental limits of the United States; 
 Use of cleaners, solvents, acids, alkalis, or other chemicals on or around the Product; 
 Faulty building construction or design; 
 Acts of God, including, but not limited to hurricane, flooding, earthquake, or other types of natural disaster and/or abnormal weather 

conditions; 
 Product that has been modified or altered in any way, including, but not necessarily limited to the adherence or application of any non-

approved material to any part of the Product including but not limited to films; 
 Product for which the original purchaser did not pay in full; 
 Replacement Product beyond the warranty period applicable to the original Product supplied to the customer. 
 Product that has been retrofitted with film adhered to any glass surface; 

Virginia Glass Products Corp.'s liability under this warranty shall be limited to replacement of the Product, F.O.B. the shipping point 
nearest the installation, or at our option to refund the purchase price, and we shall not be liable for costs of removal or installation of, or any 
other incidental, consequential or other damages in connection with, such Unit. WE DO NOT WARRANT AGAINST GLASS 
BREAKAGE. WE MAKE NO WARRANTY OF MERCHANTABILITY, NO WARRANTY THAT OUR LAMINATED GLASS 
IS FIT FOR ANY PARTICULAR PURPOSE OR USE AND NO OTHER WARRANTY, EXPRESS OR IMPLIED. 
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 Customer Name: SAMPLE  
 Street or Mailing Address: SAMPLE  
 City / State: SAMPLE  
 Project Name: SAMPLE 

  Invoice Number(s) (Dates): SAMPLE 

VIRGINIA GLASS PRODUCTS CORPORATION 

By Its: 

Virginia Glass Products Corporation 

347 Old Sand Road PHONE: 800.368.3011 
Ridgeway, VA 24148 FAX: 276.956.3020 

Virginia Mirror Company, Inc. Mailing Address: 
300 S. Moss Street PHONE: 800.826.4776 P.O. Box 5431 
Martinsville, VA 24112 FAX: 276.632.2488 Martinsville, VA 24115 
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